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Consumer Directed Care for Home
Care Packages made clear

From 1st July 2015, all Commonwealth Home Care Packages will be delivered under the principles of
Consumer Directed Care (CDC).
Since lifeAssist has been at the forefront of CDC development for many years, we are delighted to see
this enacted by the Australian Government.
I hope this special edition will answer all your questions about CDC and explain what the changes will
mean to existing and future Home Care Package holders and their carers.
— Gerry Mak, Chief Executive, lifeAssist
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– at the forefront of CDC evolution

lifeAssist has been at the forefront of CDC
development, delivery and education since the
approach was first suggested almost 10 years ago.
Our Research and Policy department has identified
many of the principles which have become the
foundation for CDC reforms. We have formed a
partnership with Deakin University to produce worldclass research projects.
Below is a timeline of lifeAssist’s active input into
CDC aged care reforms, showing our national and
international reputation for our expertise in CDC.

Above: Gerry Mak, Chief Executive, lifeAssist (centre left) and
Wina Kung, Executive Manager Positive Ageing, lifeAssist (far
right), hosting a study tour group from four Hong Kong social
service organisations.

People at Centre Stage (PACS) Research Project

Developed the PACS model of flexible aged care which also informed Australian Government aged
care reforms. Developed in conjunction with Deakin University.

Delivering our Consumer Directed Care Master classes

Began developing and delivering a CDC Master Class to a range of Victorian and Queensland community
aged care agencies including the Community Care Case Management Conference.

Choices Research Project

Offering older people more choice, flexibility and transparency in directing their own unique care
needs in communities that are remote; Aboriginal and Torres Strait Islander; rural; and culturally and
linguistically diverse.

Consumer Directed Care (CDC) Workshops
A workshop designed for all UnitingCare agencies in Victoria.

January 2015

Hosted a delegation of overseas community care agencies.

April 2015

Presented at 30th International Conference of Alzheimer’s Disease International,
Perth. Title: 'Our future — Consumer Directed Care for people with Dementia'.

2009 — 2012

2011 — 2013

2012 — 2015

2014

2015

Upcoming events where lifeAssist is presenting papers
MAY 2015: The Better Practice Melbourne conference, Melbourne. Australian Aged Care Quality Agency.
Paper title: 'The Mammoth Task of Whole Organisation Consumer Directed Care.'
MAY 2015: Achieving client wellness through a Consumer Directed Reablement model at the Future of
Home and Community Care Conference, Sydney.
AUGUST TO SEPTEMBER: ACSA/IAHSA 2015 Joint International Conference, Perth. Paper title:
'Constructing a "superhighway" for our future – CDC in community aged care.'
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What is Consumer Directed Care?
Changes to aged care by the Australian Government
are being rolled out in July. These changes are
called Consumer Directed Care (CDC) and will
affect Commonwealth Home Care Packages.
CDC gives you more choice and control over the
types of care and services you receive and how
care is delivered. There are minor changes which
existing Home Care Package holders will have
to note, as well as changes to new Home Care
Packages. This special edition of The Bugle will
explain these changes.

Consumer Directed Care empowers the individual, giving them more control
and choice, while building their capacity through a transparent system.

lifeAssist's four pillars of Consumer Directed Care
After research and consultation, clients identified areas which are important to them: choice, control,
capacity building and transparency. These areas are those we also stand for and we provide services and
information shaped by these pillars.

Our Clients
Choice &
Flexibility

Clients are aware of
the choices open to
them and designs the
supports they want,
when and how those
supports are delivered
and who delivers
them.

Control

Clients can determine
the level of control
and assistance they
want in directing their
own supports.
A client’s decisions
are respected.

Capacity
Building

Clients are
empowered and
mentored to take on
the level of control of
the supports to which
they aspire.

Transparency

Clients have all
the information
they need to make
informed decisions.

The Bugle
Bugle
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How will Consumer Directed Care change
my existing Home Care Package?
From 1st July 2015, all packages, including existing
packages, will be delivered on a Consumer Directed
Care (CDC) basis.
The changes which CDC will bring mostly affect the
way that you enter into a Home Care package (see
page 8 and 9).
CDC aims to improve the overall system of Home
Care Packages giving the consumer increased
choice, flexibility, transparency and control.
Under CDC you will still be able to access the
services which you already have. Services can
include help with bathing, dressing or mobility,
laundry, continence management, cleaning,
gardening, home maintenance, transport, nursing
allied health services, therapies and more.
Your budget includes the cost of services purchased
for you, a contingency fund, a small administration
cost and case management cost
that goes towards your provider.

Agree to your Home Care Package
Your consultant will make an appointment with you
to visit you and explain your agreement and show
you how to read your monthly statement.
You will then sign your CDC agreement for your
existing Home Care Package.

A monthly statement
You will begin to receive a monthly statement from
lifeAssist. This will detail where your package dollars
are being spent and how much is left in your budget.
Your monthly statement will help you make more
informed decisions and help you direct your care to
where it is needed the most.
Your lifeAssist consultant will explain the statements
to you in full detail.

Financial changes
The Australian Government will continue to pay for
the bulk of aged care in Australia, but if you have
the capacity, you may be asked by Centrelink to
contribute to the cost of your care.
The Australian Government has introduced two
types of fees for Home Care Packages: a basic fee
and an income tested care fee.
For all Home Care Packages taken up before the
1st July 2014 the income tested care fee will NOT
apply to you. For more information on income tested
care fees, see page 8.
For all Home Care Packages provided by lifeAssist,
the basic fee will be applicable and the fee amount
will be negotiated with your consultant on an
individual basis depending on your circumstances.
Annual and lifetime caps are in place to limit any
income-tested care fees you may be asked to pay.
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Existing Home Care Package Holders

Existing Home Care Package Holders

Financial changes and your package
Financial changes for existing lifeAssist Home Care Package Holders
Under Consumer Directed Care (CDC) you will be
able to track the financial aspects of your package
through monthly statements sent to you from
lifeAssist.
Your monthly statement will show you where the
dollars in your package are being spent and how
much is left in your budget.

lifeAssist will assist you as you make a smooth
transition into CDC with your existing Home Care
Package and will help you balance the service and
consultation that best suits the needs of you as an
individual.

Some lifeAssist clients will see minor changes to
the amount of money that they previously have had
available.
Regardless of any financial changes, our lifeAssist
consultant will work closely with you to ensure that
the services you receive are truly based on what is
most important to you.
Transparency is one of the basic principles of
Consumer Directed Care.
Before CDC agencies including lifeAssist have been
encouraged to show a small degree of flexibility with
home care packages – if one client needed less
in homecare than another, we have been able to
slightly tailor our services to each individual using
our own discretion, based on the needs of the client.
It is Government policy that all CDC level 2 package
holders will receive exactly the same funding.
Similarly, all level 4 package holders will receive
exactly the same funding.
As a holder of a Home Care Package you may see
a slight increase of money in your package or you
may find that you have to be selective with which
services you want and exclude the services which
are less important to you.
Additionally, time spent in contact with your
consultant will now be allocated to a set amount of
time per month for Home Care Packages.
Please reffer to page 6 for more information on
levels of self-direction and package management.
All choices are yours and you will be able to track
your choices on your monthly statement.

lifeAssist will continue to work with you to ensure that the dollars
in your package are going towards helping you live a good life
with the services which are most important to you.

The Bugle
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Levels of self-direction

How will the management of my package change under Consumer Directed Care (CDC)?
With each lifeAssist package you are able to
determine the level of involvement you want to
have and how much assistance you need from your
consultant. We offer three levels of self-direction.
You are able to pick the one which suits you.
All levels of self-direction have access to an afterhours telephone service along with: advocacy,
pastoral care, service coordination and more.
Each level begins with an initial assesment and
includes an emergency plan to assist you in the
case of any unforseen circumstance.

Foundation Level
Every package begins at our Foundation Level.
This level gives the client full case management
through a personal consultant who facilitates an
initial needs assessment and detailed planning
to create a tailored care plan based on what your
wants and needs truly are.
Your services are coordinated through lifeAssist's
dedicated customer service team.

Intermediate Level
If you want more self-direction in your plan
your consultant will work with you to create an
Intermediate Level of self-direction. Here the case

Every Home Care Package operates under government
guidelines and builds on your strengths and experience.

management is jointly handled by us in partnership
with you or a trusted family member, friend or other
representative.
Through consultation with you we identify what
elements of in-home support you want to manage
yourself and what support you need us to manage.
A stored-value debit card can be arranged for you
so you are able to independently seek the services
you want, within the government guidelines of your
Home Care Package.

Premium Level
Our Premium Level requires a high level of
organisational skills by you, a trusted family
member, friend or representative. This level gives
you full control of your package with access to all
our services if you need them.
You can independently determine your needs from
your wants with the full support of our administration
team and your on-call consultant.
You coordinate and change services provided and
the people which provide these services.
A stored-value debit card is a key part of this option.

A Good Life for All
No matter your level of self-direction, you are always
treated with dignity as we work together. All our
clients work within a safety net with emergency
plans and risk management assessments designed
for their protection.
If an unfortunate event happens, whether it is an
illness, accident or another unforeseen incident, you
are able to default back to a foundation level, where
we will manage your services until you are able to
resume your desired level of self-direction.

Read about our levels of self-direction in action on pages 10, 11 & 12.

6

How CDC works — at a glance
Your situation is assessed by the
Federal Government’s Aged Care
Asessment Team (ACAT)
(See page 9)

New Home Care
Packages only
(After 1st July 2015)

Your package budget
is assigned by ACAT

You choose an agency
UnitingCare

and sign your CDC
service agreement

Home visit and goal setting

New and existing
Home Care
Packages

• Introduction to lifeAssist product and services
• We get to know you

You tell us about your
longer term needs and
goals

You tell us about your
immediate needs

You define the
level of self direction
level which
best suits you
(See page 6)

Monitor
and
review

How you choose to
spend your budget
You may wish to include
self-funded or other lifeAssist
services to get the most out
of your package
(See page 14 & 15)

SERVICE
PROVISION
and capacity
building

The Bugle
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What will Consumer Directed Care mean for
new Home Care Packages?
From 1 July 2015, all new and existing packages will be delivered on a Consumer Directed Care
(CDC) basis. The biggest changes will be to the way in which people enter into a new Home Care
Package (see page 9) and the fees involved (see below).

Income-tested fees and basic fees
The Australian Government will continue to pay the
core cost of aged care in Australia, but if you have
the capability, you may be asked by Centrelink to
aid towards the cost of your care.
On 1st July 2014 the Australian Government,
through Centrelink, introduced a basic and an
income tested care fee for Home Care Packages.
For Home Care Packages taken up after 1st July
2014 you may need to pay the income-tested care
fee depending on your income.
The two fees set by the Australian Government are:
A basic fee which can be charged at up to 17.5% of
the single age pension.
For all Home Care Packages provided by lifeAssist,
the basic fee will be applicable and the fee amount
will be negotiated with your consultant on an
individual basis depending on your circumstances.
An income-tested care fee will apply if you have
an income over the threshold. You will not be
asked to pay an income-tested care fee if you
have a yearly income below the threshold. The
threshold is different depending on your individual
circumstances.

There is a $60,000 lifetime limit on income-tested
care fees you have to pay. Once you have reached
this cap you will not have to pay any further income
or means tested care fees during your lifetime.

Centrelink works out the income-tested care
fee based on an assessment of your financial
information. The assessment does not include the
value of assets such as your house.

The Australian Government has created a website

There is a limit to how much you have to pay in
income tested care fees. For part pensioners, it
is $5000 per year. For self-funded retirees, it is
$10,000 per year. Once you have reached this, the
government will pay your share of the fees.

Care Package.
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and helpline called My Aged Care (see page 9).
My Aged Care can help you estimate the fees and
charges you may have to pay towards your Home
You can apply for financial hardship assistance
if you believe you will have financial difficulty
contributing to the cost of your Home Care Package.

New Home Care Packages

New Home Care Packages

How to get a package with

UnitingCare

We help you live in your own home longer and stay connected with your community
If you qualify for a Home Care Package you will now
be required to undergo an assessment by the Aged
Care Assessment Team (ACAT). This is funded by
the government.

You will then sign up to a Home Care Package
Agreement outlining what services will be provided,
the level of involvement you want in managing your
package (see page 6) and a care plan.

You can request a free assessment by contacting
ACAT (their details are on the My Aged Care
website) or you can discuss it with your doctor or
another health provider for a referral.

The most common types of support requested in
packages includes help with bathing, dressing or
mobility, laundry, continence management, cleaning,
gardening, home maintenance, transport, nursing
allied health services and therapies.

ACAT will assess the level of care needed and
assign you an appropriate Home Care Package.
Each package has a set budget with government
guidelines on what you can spend your package on.

Your budget includes the cost of services according
to your care plan, a contingency fund, a small
administration cost and case management fee.

After your ACAT assessment you choose a Home
Care Package provider in your area that has
packages available.

Package funds cannot be used for something such
as buying groceries, permanent accommodation or
paying for holidays.

lifeAssist provides level 2 and level 4 Home Care
Packages in the cities of Boroondara, Manningham,
Knox, Maroondah, Monash, Whitehorse and Shire
of Yarra Ranges.

By working closely with you and by listening to your
needs lifeAssist ensures that your package dollars
are helping you live a good life and achieve the
goals which you want to.

— your online entry point to aged care
From 1st July 2015, the My Aged Care website
will be the entry point for aged care services in
Australia.
The My Aged Care website has been established
by the Australian Government to help you
understand and access the aged care system.
My Aged Care also has a national contact centre.
They can provide you with information on aged
care, whether for yourself, a family member,
friend or someone you're caring for.
You will be able to access any additional information
you may need on Aged Care in Australia.
Visit: www.myagedcare.gov.au or call on
1800 200 422 for more information.

The Bugle
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Connection and care — in any language
A lifeAssist client story
Seventy years ago Bella arrived in Port Melbourne
after a four month journey from Italy. Her family
made a new life in Australian, firmly rooted in the
Italian community.

Foundation Level

After some time Bella met another Italian immigrant,
Antonio. They fell in love, married and Bella started
her new life as a housewife. She had a close circle
of Italian friends. She managed to learn a little bit of
English from her neighbours – enough to confidently
do the weekly shopping.
Many years later Bella was diagnosed with
dementia. Antonio was Bella’s primary carer until he
passed away. Bella was 78.
Remembering the names of her grandchildren
became a struggle for Bella. She often lost her way
to the shops and was driven back home by a police
officer. Bella spoke only Italian and had no one to
communicate with besides her daughters.
Bella’s daughters contacted lifeAssist for support
and she received a level 2 package. Bella’s
daughters discussed her needs with her consultant.
They decided to direct some package funds on the
Royal District Nursing Service to assist with daily
medication management and a paid carer.
The paid carer takes Bella to and from the
community day centre every Monday. She enjoys
the chance to be outside of her home.
With help from lifeAssist, Bella's daughters decided
to create a circle of support for her, taking turns to
cook, clean and take Bella to appointments.
Bella’s lifeAssist consultant identified a missing
element in Bella’s life – her connection to the Italian
community.
The consultant negotiated with a Doncaster centre
for Italian-speaking people with dementia and
advocated for her attendance, despite Bella living
outside the area.
Bella now attends the Italian centre every Friday.
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Seventy years in Australia, Bella again is connected with the
support from her Itallian community.

She is able to speak her native language, dance
the dances she learnt as a child and attend mass in
Italian.
As part of ongoing lifeAssist support an Italianspeaking carer is being sought to transport Bella to
and from the centre weekly.

Advocacy: an important part of your package
A lifeAssist client story
Mr Webster manages his own care on an
intermediate level. He has arranged for help with
house cleaning, meal preparation and gardening.
In his free time be enjoys being a handyman.
Mr Webster’s wife had recently been placed into
care and Mr Webster lives alone in his own home.
His wife was diagnosed with dementia and
Mr Webster was unable to provide the level of care
which she needed. He lives close to her nursing
home and looks forward to visiting her every
evening where he helps her feed her dinner.
During a freak storm, a large cypress tree from a
neighbouring property fell on Mr Webster’s roof.
The ceiling in the lounge room caved in.
Thankfully unharmed, Mr Webster was shaken up
and worried about where he would live, the results
of his insurance assessment and how he would be
able to continue visiting and caring for his wife.
Mr Webster’s lifeAssist consultant visited him
the morning after the incident. Within a day his
consultant arranged for him to move to Quest at
Mont Albert until his property was deemed habitable
by the council.
Mr Webster decided to stay on an intermediate level

Intermediate Level
package despite the challenges, rather than move to
a foundation level. His stored value debit card was
an important part of the package, ensuring he had
money to assist him, spending within government
guidelines.
Mr Webster called his consultant for help a
week after the incident. His insurance company
had assessed his claim and would only pay
$660 per week for accommodation, despite his
accommodation at Quest costing $1,100 per week.
His insurance company insisted that he stay in a
motel with no support services, no disability access
or modifications and no accessible public transport
to his wife.
Mr Webster’s lifeAssist consultant quickly advocated
on his behalf, writing a letter to the insurance
company to insist that Mr Webster stay where at
Quest.
After receiving the letter, the insurance company
agreed to let Mr Webster remain at Quest with
close access to his wife and the support services he
needed.

“ His stored value debit

card was an important
part of the package,
ensuring he had money
to assist him, spending
within government
guidelines.”
Read more about stored value cards on page 12.

The Bugle
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Enjoying the independence of premium
Once a full care plan and emergency plan was
developed for Chen in partnership with his wife
Min and his lifeAssist consultant, Chen decided
that a premium level pack would suit him the most,
managed by his wife, Min.
Min is a highly organised retiree who enjoys
coordinating the finances in her husband’s package.
The independence and control which a premium

Premium Level
package offers suits the lifestyles of Chen and his
wife.
Min coordinates all the services which Chen receives.
She contacts the services providers directly and
organises all the details of the services which they
provide. She then is able to relay the information
directly to Chen.
A stored value card is important for Min to have as
she coordinates the services in Chen's package.
Having a premium level of self-direction gives you
regular contact with your consultant. Whether it is to
answer your questions, provide advice or help out, we
are here for you.
The premium level of self-direction means that your
lifeAssist consultant is always there for you. As with
all our clients, the premium level offers access to all
our support services including after-hours telephone
service, on-call crisis response, advocacy, pastoral
care and more.

The convenience of a stored value card in your package
A stored value card gives you immediate access to
your package dollars and can be included in your
package, no matter your chosen level of self-direction,
from foundation to premium.
You agree beforehand with your consultant on how
much will be on the card what you will spend your
money on. This ensures that you are spending within
government guidelines.
The card is used like a debit card and can be used to
purchase services and goods instantly. Because there
is a set amount on the card, you don’t have to worry
about over spending.
Having your money available to you gives you
independence, freedom and quick along with easy
access to the services you need in a security way.
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If you'd like to have a stored debit card included in
your package, talk to your consultant to discuss if this
is the best option for your individual circumstance.

Common CDC questions answered
How is CDC different to the current or
traditional home care?
The CDC approach encourages clients to use
their imagination when exploring options within
government guidelines. To achieve your goals you
can explore your community connections, family
relations, community and private resources etc.
CDC gives consumers more choice, control and
flexibility.

What will I have to do once my
package becomes CDC based and
what will I have to do?
There will be minimal changes to your package
once it becomes CDC based and you will still have
access to the services you currently receive and
need to live in your own home. Please see page 4
and 5 for more information.

Will my consultant and support
workers change under CDC?
There will be no changes to your consultant and
support workers unless you indicate that you'd like
new support workers delivering your care.

How do I know if I can have a Home
Care Package?
If you want to know if you are eligible for a Home
Care Package, ask yourself these questions:
•

Are you an older person who needs some help
to stay in your own home?

•

Are you struggling with some aspects of living at
home, but you’re still able to manage most of the
time?

•

Do you think if you don’t get some help at home,
you might have to go into an aged care home
before you’re ready?

If you answer ‘yes’ to any of these questions, then
you may be eligible for a Home Care Package.

How do I get a package if I don't
already have one?
The first step will be to contact My Aged Care
website or hotline. Please see page 8 and 9 to
see how to get a new Home Care Package with
lifeAssist.

Do fees differ across agencies?
Fees differ from provider to provider. At lifeAssist
we work hard to keep our administration and case
management fees as low as possible so you have
more to spend on the services you want.

How long can I stay on my package?
You can stay on a Home Care Package with
lifeAssist for as long as you need.

What happens if I don't understand
my monthly statement?
When your consultant comes to visit you to explain
your CDC agreement, they will also show you how
to read the monthly statements you will be receiving.
.
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Additional services available through lifeAssist

Circles of
Support
We all have people around us that can help and
support us. By bringing these people together,
you can create an environment where you work
together to achieve goals, address your needs,
and connect and build relationships with those
around you.
Anyone can be a part of your circle. Participation is
completely voluntary and members offer and share
in whichever way they feel comfortable.

How we can help
Our staff will work with you over several weeks or
months to help you develop your Circle of Support.
We can assist by:
•

Helping you find and approach potential Circle
members

•

Working with you and your Circle

•

Helping you to plan goals

•

Helping you and your Circle find creative
solutions to issues

Circles are not just about planning and dealing with
issues. They’re about coming together to have fun
and to celebrate achievements.

Homeshare
Be supported as you remain
independent in your own home
with the companionship and
security of a homesharer.
Homeshare is a program for people aged 65+
living in their own home in Melbourne’s east.
The program pairs the Householder with a
Homesharer who matches their needs, interests
and personality.
“ It’s made a real difference having Maria
around, especially in the evenings when I used
to feel lonely. ”
			
— Patricia, Householder
Homesharers live in your home in exchange for up
to 10 hours of practical assistance per week in lieu
of rent. Homesharers provide their own food and a
share the cost of utility bills.
Your Homesharer can assist you with cooking,
housework, gardening, shopping, transport and
other non-personal care duties.
“ We have become friends and now we go to
the football together every week. ”
— Greg, Homesharer
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Self-funded services
consultants are dedicated to
planning individual solutions to suit individual
circumstances. We offer:
Immediate services with no waiting period or
eligibility requirements.
Short-term or long-term partnerships, with
a range of services offered to create the best
possible outcome.
Live at home longer with

is a flexible, affordable service which
provides a range of options for family members and
carers, as well as individuals.

Our self-funded service provides ideal support for:
those who don’t qualify for funded support; are
waiting for support packages or need to ‘top up’
their support packages; families, friends or carers
who need some outside help; children of ageing
parents; busy families, or simply people who need
some extra help to make living at home a little bit
easier for themselves or someone they love.

National Respite for Carers Program
Are you the primary carer
of a person who needs your
assistance to properly look after
themselves? Do you need a break
from you caring role?
The National Respite for Carers (NRCP) is
a government-funded program, delivered by
lifeAssist throughout Melbourne's eastern
suburbs, which can provide you with respite.
We will meet with you and the person you care
for so we can work out with you what is best for
your circumstance.
The person you are caring for doesn't need an
assessment with an Aged Care Assessment
Team (ACAT) unless the person you care for will
need to stay in an aged care home as part of
your respite services.

This program is for carers who are caring for; people aged
65 years and over; people who identify as Aboriginal and/
or Torres Strait Islanders, aged 50 years and over. The
program is also for people with dementia and people with
dementia and challenging behaviours.

The Bugle

15

UnitingCare

‘A good life for all’

The Bugle
SPECIAL EDITION MAY 2015

RESOURCES

ABOUT US

There are many resources available
online. Our website has a full list of
helpful links. Websites with more
information to get you started include:
•

lifeAssist
www.lifeassist.org.au
1300 ASSIST
(1300 277 478)

•

My Aged Care
www.myagedcare.gov.au
Phone: 1800 200 422

UnitingCare lifeAssist is a community services
organisation, dedicated to assisting people to live
good lives in their own homes and communities.

•

Choices in Aged Care
www.choicesinagedcare.com.au
Phone: 1300 277 478

We have been supporting older people, people with
disabilities and the unpaid carers who support them
since 1987. Each year, we support around 4,000
people throughout Melbourne.

•

COTA (Council on the Ageing)
www.cotavic.org.au
Phone: 03 9654 4443

Our vision is to achieve ‘a good life for all’ regardless
of circumstances. We aim to support people in
achieving the goals they have and living the life they
hope for.

•

Carers Victoria
www.carersvictoria.org.au
Phone: 1800 242 636

•

Department of Human Services
www.humanservices.gov.au

•

Department of Social Services
www.dss.gov.au
Phone: 1300 653 227

•

Department of Health
www.health.gov.au
Phone: 1800 020 103

•

Home Care Today (Questions Answered)
www.homecaretoday.org.au/consumer/faq

CONTACT US
lifeAssist Head Office
Ground Floor,
Building 5
Brandon Office Park
530-540 Springvale Rd
Glen Waverley 3150
1300 ASSIST (1300 277 478)

Commonwealth Respite and
Carelink Centre
Business Hours:1800 052 222
After Hours: 1800 059 059
(03) 9239 2500
TTY: 133 677
Fax: (03) 9239 2522

www.lifeassist.org.au
Interpreters available on request: 131 450

