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A message of hope, love,
peace and new beginnings
Merry Christmas from all at

UnitingCare

Our Head Office will be closed from 1pm on
Wednesday December 24 (Christmas Eve) and will
re-open at 9am on Monday January 5, 2015.
During this time, we will be operating via our
after-hours service for existing clients. Simply call
1300-ASSIST if you need to change/cancel
any scheduled services.

What is the true reason for the season?
Regardless of your faith or no faith, there is
something endearing and heart-warming about
the story of the baby Jesus.
I don’t think I have met a child who has not
enjoyed listening to or watching the nativity
story. Perhaps underlying this story is the
assurance of hope, peace and love – even
amidst turbulent times. During this season:
•
•
•
•

take time to reflect on the year, write in a
journal all that you are thankful for.
If you experienced any difficulties in 2014,
consider what can be changed in 2015
Is there anyone you could ask to help
expand on that thought or conversation?
Thank those who support you, but most
importantly, don’t forget to reward and be
kind to yourself.

May 2014 wrap up well for you and may 2015
be even better.
– Siew Kim Lim (Pastoral Support)

Support Giving Box
With the holiday season just around the corner,
an overwhelming number of families in Australia
will be feeling anxiety over the lack of resources
to buy Christmas gifts for their children.
Target Australia and leading community service
provider UnitingCare are teaming up with the
Giving Box appeal (formerly Operation Santa).
Target and UnitingCare are encouraging
Australians to buy gifts and make donations, to
bring happiness to families who are struggling
this Christmas.

The appeal runs in Target stores through to
Christmas Eve, 24 December. The Target
UnitingCare partnership is now in its 23rd year
and has distributed over 1.7 million gifts thanks
to the support of generous Australians.

www.lifeassist.org.au

Annual Report snapshot
The 2013-14 Annual Report was presented on October 22. Chief Executive Gerry Mak and
the Executive team summarised the Annual Report highlights as:
•

Primary area of operation extended to now
cover 12 municipalities, up from eight

•

More than 2000 carers supported through
Carer Wellbeing CRCC services, along with
11,703 people assisted through Direct2Care
and 250 Young Carers supported.

•

Positive Ageing assistance for 688
participants

•

Disability Support key figures: 48,000
hours of direct services, 17,000 hours of
partnership work, and 714 participants

•

Restructure and rebranding

Official

UnitingCare

Chairperson
of the Board
of Governors
Michael Lanyon
announces the
departure from
the UnitingCare
Community
Options name
and delivers
the final Annual
Report under the
UCCO brand.

•

Several new services introduced,
including self-funded options

Download the full 2013-14 Annual Report
from our website: www.lifeassist.org.au

launch

Around 180 guests and lifeAssist staff
celebrated the formal launch of
lifeAssist at the Royal Melbourne Zoo
on October 22.
Chairperson of our Board of Governors Michael
Lanyon started the evening with the formal
acknowledgement of traditional owners, before
introducing the 2013-14 Annual Report - the
organisation’s last ever under the ‘UnitingCare
Community Options (UCCO)’ name.
Chief Executive Gerry Mak said the move to
UnitingCare lifeAssist better captured “who we
are and what we do”.
UnitingCare lifeAssist thanks our sponsors and
supporters for making the event possible:
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Logie-Smith Lanyon Lawyers, Russell
Kennedy Lawyers, Eziway Salary
Packaging, National Australia Bank,
Riddells Staffing, Aurion Enterprise HR
& Payroll, Guardian Network, Omni-Care,
Blocks Global, Nextt, Dynamite Printing,
Eastern Melbourne Medicare Local, Terry
McSweeney.

New customer
service team
Early in the new year, lifeAssist will be
launching our new Customer Service Team,
which will combine three existing team
functions – Reception, Intake and Service
Facilitators.
This will ensure that when an existing or new
client contacts lifeAssist they will be able to
get the help and advice they need much
more quickly and easily.
Telephone calls and website enquiries will
go straight to the Customer Service Team
and in most cases client enquiries will be
able to be handled by the person who
takes your call or receives your email.
There will be no need to be put on
hold while your call is transferred. Our
clients won’t need to speak to any

specific person, which again means that
enquiries can be handled much faster,
while service bookings can be made or
changed immediately. In time, the new
Customer Service Team may also give us
the capacity to extend the hours we are
available to take calls.
These changes have originated from the
Participant Touchpoint Standards project,
which identified every stage of a client’s
interactions with lifeAssist and what our
clients felt was the ideal level of service we
should strive to deliver at every one
of those stages.

Young carers help in
professionals’ training
Young carers Jakub and Meagan
recently had the opportunity to
present their experiences to a group of
professionals including occupational
therapists, social workers and clinicians.
The pair addressed the 2014 ‘Families
where Parents have Mental Illness
(FAPMI) Training’ as part of its second
session, ‘Children of Parents with
Mental Illness’.
Both described the day as “a fantastic
opportunity to be heard”.

The Bugle
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Barwon Region

Alice’s happy home –

UnitingCare

at work

Achieving ‘a good life for all’ can often involve lifeAssist staff in complex advocacy and
care roles for people in difficult situations. Goals and outcomes are often fundamental, like
safety in a new home. One such story is the journey towards a happy and healthy home life
for ‘Alice’ and her husband.
The Department of Human Services initially
asked lifeAssist to support Alice and her
husband, who no longer felt safe in their rental
premises due to threatening behaviour from
their neighbour, including frequent verbal abuse
and threats of violence.
Alice and husband both have diagnoses of
intellectual disability and have regular support
services. Both had been institutionalised as
children and no longer have relationships with
their birth families due to past abuse. Ongoing
services included weekly shopping, cooking and
home care shifts to help them keep their unit in
a reasonable state of cleanliness and order.
Alice’s tendency to horde was possibly a
reaction to a deprived and insecure childhood.
lifeAssist Partnership Worker Denise began to
work towards solutions with the couple, finding
on investigation:
•

The unit was a private rental property at
market price which drained much of their
combined pension income.

•

The property was not well maintained,
needing a number of maintenance jobs to
meet expected living standards. However
the owner had not responded to requests for
these repairs.

“Stories like this
are what make us
all come to work!”
– National Disability Insurance Agency Barwon
trial site manager Stephanie Gunn

Denise investigated alternative accommodation
options with means-tested rental, improved
safety and security, close to all support
services.
She found a nearly completed apartment block
just a 5 minute walk from the shopping centre,
bus hub and train station with a manager living
on site to assist.
Denise made the application and advocated
for Alice with Housing Choices. A housing
worker ‘de-clutter’ shift agreement was
shared with Housing Choices as assurance of
Alice’s commitment to keep the apartment in
acceptable order.
Alice and her husband moved into their
brand new, fully appointed apartment on its
completion, with rent calculated as a realistic
proportion of their pension income.

WOULD YOU PREFER TO RECEIVE E-NEWS BUGLE?
If you would rather receive your subscription of The Bugle by e-mail, simply send an email to:
info@lifeassist.org.au with the subject line “Bugle e-news”, along with your full name.
We will then remove you from the print copy mailing list and add you to our e-news list.
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at Barwon Housing Forum
UnitingCare lifeAssist was delighted to be
invited by the NDIS to mount a display at the
NDIS Housing Forum, held in Highton on
Thursday October 30.
The forum aimed to provide an update on how
the NDIS was working to address housing
needs of participants in the Barwon region,
along with the various options available.

Pictured above are Peri Penry-Williams (l) and Tony
Cavedon (r) from lifeAssist Homeshare, with Anna
Dipietrantonio (c), lifeAssist’s Executive Manager
of Disability Solutions.

The NDIS were keen to have lifeAssist there
at the forum to provide information about
Homeshare, along with other services which
are available to participants in the NDIS trial
site.
Over 140 people attended the one-day forum,
with lifeAssist one of only a dozen or so
organisations which were invited to mount
information displays for the event.

services now available
in NDIS Barwon Region
UnitingCare

UnitingCare lifeAssist is pleased to be able to
offer a range of our services within the Barwon
region of Victoria as part of the National
Disability Insurance Scheme (NDIS) trials.
FINANCIAL INTERMEDIARY SERVICES
Whether you receive support funding or selffund your own support services, lifeAssist
can help you get the most from your funds.
For a small fee we can help you manage
your supports by acting as your financial
intermediary.
HOMESHARE
The Homeshare program offers you support to
remain independent in your own home, along
with providing companionship and security.

CIRCLES OF SUPPORT
lifeAssist’s Circles of Support service helps
individuals and families build their own personal
networks. Our staff work with you over several
weeks or months to help you develop your own
Circle of Support.
TRANSITION PLANNING
Transition Planning is about helping to explore
goals and provide support during life changes.
Whether moving from high school to further
education, moving out of home, getting ready
to enter the workforce or changing careers, we
can help you plan these and many other life
changes to assist in a smooth transition.
We’ll help you be ready for your new chapter
and be inspired by fresh opportunity.

The Bugle
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Self-funded services ‘saved me’
“I was very anxious about
returning home after hospital.

Great praise for lifeAssist’s self-funded
mylifeAssist services came in last month from
a client who received six weeks of support after
being discharged from hospital for hip surgery.

I honestly believe you saved me.

After a social worker referred Jill to mylifeAssist,
a mylifeAssist Client Services Officer visited the
Angliss Hospital in Ferntree Gully and met with
Jill. Services were discussed and a plan created
to give Jill support and confidence during her
recovery.

When I called and was stressed,
I was given all the support
I needed.
The carer you provided was
absolutely lovely and a
perfect match for me.

Jill lived alone and was anxious about returning
home after hospital: there was no food in the
fridge, she didn’t know how the washing could be
done, how was she going to cope on her own?

I can’t thank you enough
for all your help.”

The mylifeAssist team co-ordinated a carer to
pick Jill up from hospital, settle her at home and
then provided ongoing cleaning, transport for
shopping, bill payment and travel to doctors’
appointments throughout her recovery.
Jill’s letter of thanks is at right.

Academic award for
lifeAssist Research Associate Professor Goetz
Ottman was awarded the Deakin University
Vice-Chancellor’s Award for Research
Partnerships last month.
Deakin University Vice-Chancellor Professor
Jane den Hollander wrote in a letter to Prof
Ottoman: “This award honours your research,
knowledge, experience and commitment to help
Deakin make a difference through world-class
innovation and research.”
The award was in recognition of the
excellence of Prof Ottman’s contribution to the
development of new practice or products of
benefit to industry and community.
Prof Ottman was presented with the award at a
ceremony on 19 November.
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researcher

In April 2006,
UnitingCare
lifeAssist
(then UCCO)
established a
formal research
partnership
with Deakin
University. Since
then, research has
remained integral
to our approach
and we’ve been
involved in a
broad range of research projects which have
allowed us to develop and deliver world bestpractice services.

Gold class outings
for Carers Week
Four Gold Class movie sessions were
screened throughout Carers’ Week in
early November - both respite from and
acknowedgement of their caring roles.
The UnitingCare lifeAssist Commonwealth
Respite and Carelink Centre Ageing and
Disability team organised a Gold Class
movie session at Knox, where attendees
saw Magic in the Moonlight.
Along with the luxury of the movie
experience, Carers enjoyed lunch at
the Red Salmon restaurant. It was a
great chance for Carers to have a break
from their caring role, do something for
themselves and connect with other Carers.

Take another look at your bushfire and emergency plan
The 2012-13 summer bushfires were a
reminder that it’s important to be prepared
for potential emergencies, and now is time
to revisit your emergency plan ahead of
the 2014-15 summer.
With potential events such as bushfires,
heatwaves and storms, it is important to
be able to evacuate to a safer place if
needed – and the need to stay hydrated
through such events.
In being prepared for emergencies
you could consider family, friends and
neighbours who would be willing to help,
and talk to them about your plan.
If you don’t already have a fire/emergency
plan, the Victorian Department of Human
Services has thorough information to help
you construct a solid strategy at: www.dhs.
vic.gov.au
For more fire advice and support see:
www.cfa.vic.gov.au/plan-prepare
www.mfb.vic.gov.au

The Red Cross Rediplan booklet can also be
downloaded from www.redcross.org.au
The CFA/MFB and state government have
developed an App for iPhones, tablets and
other devices. The Fireready App is the
official Victorian Government emergency
resource which enables you to see where
bushfire and other incident threats are, their
severity and what advice the authorities
have for those in the fire region. The App
can also be set to send text messages to
your phone, giving forewarning about any
fire threat in your nominated ‘watchzone’.
The Fireready App is available for download
at: www.cfa.vic.gov.au/plan-prepare
An instructional video is available for
viewing at: www.firereadyfaq.emergency.
vic.gov.au
The lifeAssist website also lists these
resources, with links taking you to directly to
the sites above:
www.lifeassist.org.au

The Bugle
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ABOUT US

DONATIONS
How you can make a difference

UnitingCare lifeAssist is a community services
organisation, dedicated to assisting people to live
good lives in their own homes and communities.

UnitingCare lifeAssist is a not-for-profit
organis-ation working to achieve ‘a good life
for all’.

We have been supporting older people, people
with disabilities and the unpaid carers who support
them since 1987. Each year, we support around 4000
people throughout Melbourne’s east and south.

Your tax deductible financial contribution can
help support our most innovative programs and
make a lasting difference in someone’s life.
In particular, we invite donations to our
Realising Dreams Fund. Established in 2008,
the Fund provides our participants with access
to one-off grants to help them purchase a range
of services or pieces of equipment which will
contribute to their ability to realise a particular
dream or goal.

I would like to make a donation to the
lifeAssist Realising a Dream Fund

Our vision is to achieve ‘a good life for all’ regardless
of their circumstances. We aim to support people in
achieving the goals they have and living the life they
hope for.

CONTACTS
lifeAssist Head Office
Ground Floor,
Building 5
Brandon Office Park
530-540 Springvale Rd
Glen Waverley 3150
1300 ASSIST (1300 277 478)

Name:
Address:
State:

Postcode:

Direct2Care
Freecall: 1300 121 121

Ph:

Email:
Commonwealth Respite
and Carelink Centre
Disability:1800 052 222
Ageing: 1800 059 059

Please indicate amount $
(all donations over $2 are tax deductible)
Payment method
Cheque (payable to lifeAssist)

(03) 9239 2500
TTY: 133 677
Fax: (03) 9239 2522

Electronic Funds Transfer.
Account Name:
lifeAssist
BSB: 083-214 Account Number: 035597732

www.lifeassist.org.au

Credit Card. Please contact Helen Finn
on 9239 2500 with your credit card details
and payment can be processed over the
telephone.

OUR CHOICE EXPO
Will be held at Deakin
University, Gheringhap
St, Geelong, 9.30am
to 4.30pm on Friday,
February 6, 2015.

PANCAKE DAY

The UCA Parish of
Balkarais is hosting
its annual Traditional
Pancake Tea 5.30 –
7.30 pm on Shrove
Tuesday February 17 at
the Uniting Church Hall,
152-154 Drummond
Street Oakleigh.
Admission is $7.50 per
adult, $4 per school
child under 12 and
$20 a family (2 adults/
up to 4 children). This
event will support the
UntingCare lifeAssist
‘Realise a Dream’ fund.

Interpreters available on request: 131 450

#

Please return this completed form to:
lifeAssist
PO BOX 5267, BRANDON PARK VIC 3150

EVENTS

